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CarType: 2-Acura TL 
ForumName: 6-Entry-Level Luxury Performance Sedans 
MsgNumber: 2,479 
MsgTitle: r34 
MsgAuther: r34 
MsgDate: Jun 24, 2004 (11:38 am) 
MsgRepliesTo:  
That’s strange. I heard many people compleint about the Honda paint. 
I owned a 1995 Nissan Altima before and its paint was much better 
than my neighbour’s Accord (1998+ model). I found the Altima interior 
was quiet good at that time (not as strange as today’s.!
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 “I”, “heard”, “many”, 
“people”, “compleint”,”about”, 
“the”, “Honda”, “paint”, “.” 
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“[pronoun]I[pronoun] 
[verb]heard[verb] 
[adjective]many[adjective] 
[noun]people[noun] 
[unknown]compleint[unknown] 
[preposition]about[preposition] 
[def. article]the[def. article] 
[noun]Honda[noun]        
[noun]paint [noun] 
[period].[period]” 
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“Compleint” -> “Complain” 
“quiet” -> “quite”
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[NP]Nissan Altima[NP] 
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[NP]many people[NP] 
[NP]Honda paint[NP] 
[NP]Altima interior[NP] 
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E$!4H%!3%$4%$7% “I heard many people 
compleint about the Honda paint.” 

[brand] Honda [brand] 13!%X4.*74%(K!
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E$!4H%!3%$4%$7%!ZI owned a 1995 
Nissan Altima before and its paint 
was much better” 
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[complain] 
B74#.a!many people!
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E$!4H%!3%$4%$7% “I found the Altima 
interior was quiet good at that 
time” 1(%$41D5a  
[brand]Altima[brand]    
[attribute] interior [attribute] 
[positive] quite good [positive]!
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Term Factor 1 Factor 2 Factor 3 

automatic 0.2684133 0.167272897 0.513797445 
quality 0.427513389 0.361978222 0.521163941 
standard 0.49680336 0.243013892 0.537379313 
lower 0.485960721 0.250731767 0.538432382 
mileage 0.036572491 0.449452909 0.548574211 
small 0.473442418 0.065067734 0.551527016 
mpg -0.064388462 0.220402116 0.558649699 
door 0.013221097 0.325408636 0.646351952 
engine 0.031471638 0.26010346 0.649754098 
gas -0.020838514 0.167226504 0.668771316 
fuel -0.047205762 0.246219576 0.675102217 
power 0.16911637 0.094915575 0.701702258 
previous 0.495032283 0.537236465 0.077186726 
wife 0.06919454 0.539747512 -0.032743914 
warranty 0.092168251 0.540080803 0.433783178 
sold 0.505139947 0.557649858 0.25726266 
love 0.436383638 0.570839794 0.226761714 
owners 0.504554289 0.597933852 0.244979838 
dealer 0.261006117 0.622890825 0.343088254 
old 0.246737806 0.654575006 0.159993735 
experience 0.466817416 0.654689316 0.182199134 
service 0.228258849 0.672197034 0.29957159 
problems 0.082910231 0.697561119 0.281150888 
owner 0.176337794 0.703040095 0.139892 
own 0.272120718 0.720446334 0.339276103 
owned 0.08523827 0.77216885 -0.000103129 
purchased -0.079646173 0.774075393 0.243013287 
problem -0.123782892 0.802608512 0.355070451 
miles -0.227014212 0.862250672 0.13495326 
drove 0.506759319 0.215386257 0.261856471 
big 0.513133383 0.374194717 0.236566455 
dealers 0.527598659 0.16939428 0.349794773 
pretty 0.532440989 0.303806731 0.303620783 
lease 0.534532388 -0.052263447 -0.077815319 
far 0.546151488 0.340532653 0.486441643 
value 0.551368363 0.193238576 0.320030059 
great 0.571395139 0.427280295 0.358976406 
driven 0.581735436 0.188062091 0.263923599 
styling 0.589863714 0.119958723 -0.028643369 
equipped 0.594602384 -0.003247618 0.227529199 
room 0.597103481 0.286124899 0.23726969 
brand 0.598924375 0.24082405 0.20742975 
larger 0.614961159 0.212783063 0.436448405 
design 0.627580778 0.283223709 0.210096352 
feel 0.641909952 0.309447872 0.41343176 
cost 0.642547238 0.27794094 0.439775496 
interior 0.643717472 0.038672307 0.335938481 
sedan 0.644446391 0.022122006 0.291064446 
reliability 0.645655398 0.451810333 0.059857018 
offer 0.65077304 0.15695849 0.18077534 
saying 0.652494961 0.14877629 0.249126292 
manual 0.656128181 0.174091387 0.247452413 
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Term Factor 1 Factor 2 Factor 3 

luxury 0.665316148 0.13757115 -0.11685764 
higher 0.669650349 0.141462447 0.424085773 
performance 0.678056766 -0.035496258 0.234300939 
premium 0.685582579 -0.006967972 0.128935246 
size 0.686645678 0.278490094 0.026241451 
smaller 0.68860204 0.14129586 0.454204233 
sport 0.695722278 0.033613945 0.034022825 
price 0.712064349 0.061313024 0.360384179 
models 0.720255974 0.232403999 0.261732533 
available 0.735343511 0.024396445 0.301009774 
compared 0.743829787 0.18048389 0.041357115 
bigger 0.744858847 0.129902563 0.334348619 
best 0.746996356 0.263832319 0.280803228 
expensive 0.785752919 0.136585675 0.302975781 
handling 0.80440824 0.20531069 0.162856735 
class 0.877335491 0.155180063 -0.035986887 
generation 0.358420268 0.232037808 -0.116456827 
platform 0.254935724 0.070694199 -0.028256094 
tires 0.192920211 0.166944342 -0.015543526 
reliable 0.282897098 0.40439535 -0.010424993 
wait 0.46155203 -0.155394647 0.018276442 
mid 0.263793692 0.107847575 0.040042897 
coupe 0.466005378 -0.045051714 0.07847856 
cyl 0.04664714 0.01762008 0.081537165 
transmission -0.019470164 0.476516719 0.170032465 
fun 0.422211319 -0.042832503 0.179818505 
heard 0.489736398 0.325232114 0.184053463 
money 0.379661062 -0.101563919 0.19613595 
cylinder 0.228776784 -0.080123207 0.211979664 
torque 0.137099204 -0.278154295 0.239049879 
deal 0.4381308 0.289380561 0.24102299 
base 0.107722009 0.43835775 0.269765939 
suspension 0.413343624 0.293559531 0.272545922 
wheel 0.339285183 0.053534345 0.282874231 
family 0.159999779 0.289346454 0.288628373 
worth 0.433995358 0.331693455 0.293324911 
features 0.459649535 0.250175725 0.297216589 
rear 0.366507201 0.386590092 0.298665212 
speed 0.229565305 0.115427577 0.345907259 
loaded 0.21173375 -0.041513003 0.372239081 
fit 0.328882042 0.254554304 0.389025159 
bad 0.239732744 0.321630907 0.405803302 
seats 0.376081108 0.327877136 0.418936959 
front 0.191916636 0.417416435 0.444753826 
dealership 0.273033653 0.422708902 0.45488407 
steering 0.204023617 0.276724569 0.468266891 
hp 0.283192633 -0.288032812 0.470006805 
leather 0.237492393 0.2531634 0.484637997 
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Figure A1 – Factor Analysis Scree Plot 
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